
Visiting Your 

Loved One in 

the time of  

COVID-19 

The Wexford Residence Inc. 

Understanding:  
 

 COVID-19 restrictions  

 What to expect when visiting your 

loved one  

 Your responsibilities as a visitor  

The Wexford Residence 

1860 Lawrence Ave., East 

Scarborough, ON M1R 5B1 
 

Phone:  416-701-2503 

Fax:  416-701-2530 

Web:  www.thewexford.org 

Things to 

remember:  

 

 Avoid touching your 

face, eyes or ears or 

adjusting your glasses 

during your visit.  

 

 Please do not bring 

hug or kiss your family 

member. 

 

 No pets are allowed at 

this time. 

 

 Your visits may be 

canceled  or changed 

to a virtual visit 

depending on the 

resident and/or 

weather conditions. 

 

 Your visit  will be a 

minimum 30 minutes 

in length. 

 

 Public washrooms will 

not be available 

during  your visit. 

 

 These instructions are 

subject to change. 



COVID-19 is a very 

contagious illness. It 

spreads quickly from one 

person to another through 

contact and droplets. We 

have done our very best to 

keep your loved ones and 

those caring for them 

protected and safe which 

unfortunately meant closing 

to visitors. This has been a 

challenging and stressful 

time for everyone.  

It is important to consider 

the safest way to begin visits 

again. Please know we all 

have a role to play in 

responding to the pandemic 

and each of our actions has 

an impact on many other 

people.  

 

 

 

 

 
 

Your 

responsibilities  

as a visitor:  
 

 Respect the guidelines that 

have been put in place. 

Please ask if you do not 

understand them.  

 Answer the screening 

questions 

honestly.  

 Your visit is 

limited to 

your loved 

one only. 

 Only two 

visitors per 

resident. 

 No walk-in 

visits 

allowed. 

What to expect 

regarding your visit:  
 

 Use the Visitor Registration Form on 

our website to schedule your visit. 

 Bring a cloth mask with you for 

outdoor visits. Put it on before you 

enter the Home.  

 For Indoor visits, you will be given a 

procedural mask to wear. 

 Masks are to be worn for the 

duration of your visit. 

 You will be screened at your visit. 

This will involve taking your 

temperature and answering 

questions. About your current state 

of health. 

 Sign the Attestation that you had a 

negative nasal swab test and are 

currently symptom free. (for indoor 

visits) 

 You will be asked to use hand 

sanitizer. Please follow directions 

given on proper technique. ( steps   

1-7 from How to hand wash - see 

back page)  

 

COVID 19 

Stop the spread of Germs! 


